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Aggregate Results - Performance

How do you STACK UP to the competition?

n=12
Consistency

Conformance to Spec.
Appearance & Cleanliness

Product Line
Product Quality

Innovative New Products
Product Dev Capabilities

Understanding your business
Product knowledge

Integrity&Trust
Call Frequency

Responsiveness
Order Lead Times
Accuracy of Order

Emergency/Sat Deliveries
On-Time Deliveries
Helpfulness of CSR

Accessibility
Ease of Ordering

Problem Resolution
Invoice Accuracy

Flexibility
Competitive Pricing

 Value
Overall Satisfaction

Product Quality 

Innovation

Sales Representation

Delivery

Customer Service

Price & Value


